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Welcome to your buses survey

Thank you for your time. We will be sharing the outcome later this summer.

Your journeys

Bus services play an important role in the transportation of people in Fleet and surrounding
areas. Most networks have evolved over the years and despite the changing conditions of bus
transport, few have undergone major reorganisation. 

Our survey is targeted to all users and non users of bus services in the Fleet area. The results
will help us redesign our bus services and influence the future network strategy. You don't have
to answer every question, but please help us by answering with as much detail as possible. 

We all make lots of journeys to different places - we want to understand those which are
important, so tell us about those you make most often. This may be your commute to work,
school or college, or a regular visit to family and friends. You can tell us about more than one
journey too. Use a new survey for each subsequent journey.

About your journey

Please tell us where your journey begins, either as a postcode or street name:

Now please tell us where your journey ends, either as a postcode or street name:

Do you make a return journey the same day?

Yes
No

How many times do you normally make this journey each week? (We are counting one
return journey as one).

Less than once a week 5-6 times a week
1-2 times a week 7 or more times a week
3-4 times a week

We all make lots of journeys to different places - we want to understand those which are
important, so tell us about those you make most often. This may be your commute to work,
school or college, or a regular visit to family and friends. You can tell us about more than one
journey too. Use a new survey for each subsequent journey.

3-4 times a week
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Which modes of transport do you most often use to make this journey?

Bicycle Train
Bus Walk
Car or motorcycle

If you could use any mode of transport, which would be your favourite to make this
journey?

Bicycle Train
Bus Walk
Car or motorcycle

What times do you normally make your outward journey?

Time that you leave
Time that you arrive

Time that you leave
Time that you arrive

If you make a return journey, what times do you normally make this?

If you could travel at a different time, perhaps because it isn't possible to make the journey
otherwise, what times would you make your outward journey?

If you make a return journey, what times do you normally make this?

Time that you leave
Time that you arrive

Time that you leave
Time that you arrive

Which days do you normally make this journey?

Weekdays
Saturdays
Sundays

Approximately, how much does a journey cost each day? (counting a return journey as one).

less than £1 between £8 and £12
between £1 and £3 between £12 and £15
between £3 and £5 more than £15
between £5 and £8

Do you thank that the cost of your journey is fair? (counting a return journey as whole).

Yes
No

As before, if you has a choice to make your return journey at a different time, what times
would you make this?

No
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Do you, or would you use the bus to make your journey?

Yes
No
Unsure

Please tell us why:

Planning your journey

Stagecoach buses website Google Maps
Stagecoach buses telephone Other mapping software or apps
Mobile phone bus app South West Trains website or telephone
National Rail website or telephone Roadside/station information, such as
Mobile phone train app at bus stops or on platforms

Thanks for telling us about your journey. If you'd like us to include further journeys you
undertake in our research, please complete another survey.

Can you tell us what planning tools, such as leaflets, websites or Apps, you use most often
when planning your journey?

National Rail website or telephone Roadside/station information, such as
Mobile phone train app at bus stops or on platforms
Printed leaflet, such as a timetable Traveline website or telephone
None Other (please specify)

About you

How old are you?

under 16 between 45 and 54
between 16 and 19 between 55 and 64
between 20 and 24 between 65 and 74
between 25 and 34 over 75
between 35 and 44

Are you:

at a school or college? currently looking for work?
working part time? a carer of others?
working full time? none of these?

We would like to know a bit about you. We will not pass this information to anyone else.
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Are you retired?

Yes
No

Do you have a disibility?

Yes
No

Do you have mobility difficulties?

Yes
No

Do you use the bus on a regular basis?

Yes
No

Your contact details

If you would like to be added to our monthly prize draw, please fill in your contact details:

Name

Address

Town/City

County

Postcode

email

Would you like to add your details to our mailing list about Stagecoach buses in Fleet?

Yes
No

Please send this to: Stagecoach Customer Services, Bus Station, Chichester, PO19 8DG

Alternatively you may wish to complete the survey on-line. This can be found at:
www.stagecoachbus.com/Yourbuses.aspx

Thanks for taking time to complete our survey. We will be using this information to help plan our
bus services in and around the Fleet area. The deadline for reaching us is Monday 1st June
2015. Any responses after this date may not be included.
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